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March 31, 2016

Dear TRIUMF Users,

TThe pursuit of scientic excellence is at TRIUMF’s core, and this is underpinned by our 
commitment to safe and effective operations. We strive to provide a world-leading 
environment for our staff and visitors to advance their work – a setting that is fully 
compliant with regulatory requirements. This means all members of the TRIUMF 
community – staff and visitors alike – have a role to play. It also requires that we review 
and revise policies, processes, and procedures, in addition to site-wide training 
requirements on an ongoing basis to ensure that everyone is working in a safe and 
prproductive research environment. This is particularly important since – as you have surely 
noticed during your recent visits to the lab – the TRIUMF site continues to evolve 
signicantly. 

I’m writing you today to provide you with additional information on some recent updates 
and how these may impact you and your responsibilities as a TRIUMF user, as well as to 
request your support in adopting these changes. This follows up on the message you 
received on March 2, 2016 from the Physical Sciences Division.

Additional Training Components

A Consistent Way Forward: Enhancing the 
Experience for Users
WWhile it may seem like we are introducing a number of new training components at once, 
some of this training occurred in the past, albeit in a less formalized way. For example, the 
TRIUMF local contact has typically provided new users with an orientation of the site and 
instructed them on the basics of what to do and not to do. Going forward, we would like 
to enhance the user onboarding experience. Introducing more formalized training 
practices and documentation will help ensure that the information and training that 
everybody – visitors and staff – receives is consistent, up-to-date, and complete. We also 
need need to document, as part of the regulatory requirements, that we have indeed trained 
you appropriately so that you can work safely in our complex laboratory environment.

https://training-cqp.triumf.ca/content/connect/c1/7/en/events/event/shared/2505446/event_landing.html?connect-session=breezbreezhshqsdtoibv9beoa&sco-id=599886&_charset_=utf-8
https://documents.triumf.ca/docushare/dsweb/Get/Document-122470/Training Plan - Building Access Casual User.pdf
https://training.triumf.ca/basic-radiation-protection/event/event_info.html
https://training.triumf.ca/safetyalarms/event/event_info.html
https://documents.triumf.ca/docushare/dsweb/Get/Document-114192/Training Plan - Working in Exclusion Areas.pdf
https://training.triumf.ca/radioactivecalibrationsources/event/event_info.html
https://training.triumf.ca/lasertraining/event/event_info.html
https://www.triumf.ca/training
http://www.triumf.ca/home/for-scientific-visitors
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